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8y Jim Duffy

al your heart out. General
Schwartzkopf! You may have
“amart bombs.” but Barry
Rosenblum has sman “bullets.” And jusi

a8 Stormin” Norman's bombs helped end a
crisls. so too might Barry'x builets.

Cablc thigves always have been a prob-
lem in our business. The NCTA estimates
about 33 billion peryearislosrtootherwise
law-abiding folks who just can't resist
tampering with someone else’s black box
— or know where 1o buy an illegal con-
verter. And that's where the bullets come
in.

It happened shonly afier 7:30 p.m. on

March 13. Rosenblum. president of the

Queens/Brookiyn Division of the Time
Wamner New York City Cabie Group, was
one of a dozen or so engineers. techs and
staff of American Cablevision of Queens
whocrowded into the ACQcontrol roomin
the New York borough. This was the night
ihat high tech was ta level the cablestheft
playing field for operators.

Warking with its convenier manufac-
wrer. Tocom, a division of General lnstru-
ment, and after exiensive investigation in
the franchise area, Rosenblurn and his staff
were ready toact. The flip of a switch sent
electronie “bulleta” through the address-
able sysiem and zapped 317 1ampered con-
verters. If they had been altered with an
illegal chiptodescramble a pay service, the
screen autornatically wentbiack. The legal
sonveners were “bulletproof” and service
~as uninterrupted.

‘Smart Bullet’ zaps 317 converters in Queens

Borry Rosenbium (1eft) checks equipment in masier control with engineer Jexse Spilka.

After the “shot heard round the boc-
ough,” Rosenblum and his staff waited for
the phones to light up. Sure enough, in
camne the universal complaint, "My cable
went out!™

The customer service representatives
asked each caller to bring in the converter.
When the customer arrived. the converter
serial number was logged. the number
matched against tho customer™s name, the
box examined for tampering and held as
evidence.

There were 317 boxen disabled and a
like number of residents charged with theft
and breaking federal law, Cablevision of
Queens is seeking between $1,000 and
$110,000 from each of the defondants,
with the higher amounts being sought from
those who helped lhe customers illegally
1ap into premium services. Rosenbium
extimated signal theft was costing the com-
pany about $10.000 a month. He told the
New York Posl the cornpany could huve
filed criminal charges against the alleged
thieves bul chose the civil-xuit route insicad,
The suits were filed in Brooklyn federgl
district court. :

Althoughhe action took place in Masch,
the announcement wasn 't made until April
24. The next day. the Queens anti-thefy
action made Page | news inNew York. All -
three network zaffiliates, two independent
atations, vinually every rediostation, CNN.,
and several network news shows, includ-
ing CBS News with Dan Rather, carried
the story.

The Post, a daily tabloid, made the story
its lead. The full page was a blank TV
«reen showing only “snow." Across the
screen diagoneally was the word
“ZAPPED!" in capital letters. Above it
said, “"Cable TV thieves beware. you're
being...” Andatthe bottom itread,"Queens
firm kills {llegal boxes with *electronic
dullets.”™

Eventhe stately and respected New York
Times ran a story on Page 1, albeit below
the fold. Roseablum was interviewed, the
alleged thieves were interviewed and other
cable firms took notice of what technolag)y
had wrougfu, According to Harriet Nover.
public affairs director of the Queens/
Brooklyn Division, press inquiries came in
from all over the country and (rom several
foreign countries, "It wasaweek I'll never
forget, I'l1 1ell you that!™ she said,

Even though he was elated with the
operation. Rosenblum was the first to ad-
mit that the "bullets” may not last long asa
panacea to cable theft. He sald the black-
morket hackers are very cnlerprizing and
he wouldn’t be surprised if they migh
come up with a device 10 foil and outwit
“Barry's Bullens.” |
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